
 

 

 
 

FAQ - Quick Reference Guide 
Click on any of the questions below to access the answer  

or scroll to the next page to see all of the questions and answers. 
 

● How will classes meet during the school closure? 
● Is attendance at the remote learning sessions expected?  
● What other opportunities are there for students to connect with teachers or get extra help?  
● When will students and parents find out about their assignments and when they are due? 
● What if, as a parent, I am not receiving the email that teachers are sending?  
● Will students’ assignments be graded by teachers? 
● How will the status of “credit” or “no credit” be determined for assignments during remote learning?  
● How can students or parents check to see if students have received “credit” for a remote learning 

assignment? 
● Is attendance at remote learning sessions required in order for a student to earn a passing grade in a 

course?  
● Is there a way for parents to know if their student participated in their weekly remote learning 

session? 
● How will we handle grades for terms 3 and 4? 
● How was student work graded during the initial three-week absence from school? 
● When does term 3 end? 
● Why is term 3 being reported as pass/fail when students have some numerical grades for term 3 

already?  
● What if a student currently has a failing average for term 3?  
● What is the deadline for students to submit missing work for term 3 if a student is in danger of failing? 

 
 
Question: How will classes meet during the school closure?  
Answer: All core content classes will meet two times per week for “remote learning sessions”.  
Remote learning sessions are hosted by teachers and take place through the use of videoconferencing or 
teleconferencing, allowing opportunities for connection in a digital setting. They provide learning opportunities 
such as direct instruction, small group or individual tutorials, classroom discussion, the sharing of resources, 
collaboratively exploring resources, reviewing concepts, preparation for assessments, peer collaboration, the 
sharing of feedback, and more. In addition to teaching and learning activities, Remote learning sessions 
provide students and teachers with the chance to build and maintain personal relationships and connections.  
 
Question: Is attendance at the remote learning sessions expected?  
Answer: Yes. We recognize that there are unique challenges being faced by students and their families. If 
students are not able to attend the sessions due to the circumstances they are facing, feel free to reach out to 
your child’s teachers, school counselor, or administrators.  



 

 

 

 

 

 

 

 
Question: What other opportunities are there for students to connect with teachers or get extra help?  
Answer: Students will be able to work with teachers each week during “virtual office hours”. These hours are 
identified in the Remote Learning Plan found on MURSDRemote.com. 
 
Virtual office hours are opportunities for students to meet with teachers for extra help, bring questions and get 
answers, engage in conversation, complete work “alongside” their teachers, and more. During virtual office 
hours teachers will be available online in their district-provided video conferencing or teleconferencing platform 
so that students can “drop in” to work with their teachers. 
 
Throughout the week, teachers will be available to respond to emails, share feedback on student work, 
participate in phone conversations with parents, and other means of communication.  
 
Question: When will students and parents find out about their assignments and when they are due?  
Answer: All assignments for the week, due dates for assignments, and the scheduled time for virtual office 
hours will be posted to Google Classroom and emailed to parents by 9am on Monday. 
 
Question: What if, as a parent, I am not receiving the emails that teachers are sending?  
Answer: Parents who are not receiving emails can email Nipmuc’s administrative assistant, Janis Grady, at 
jagrady@mursd.org in order to have their email address updated.  
 
Question: Will students’ assignments be graded by teachers?  
Answer: Students’ assignments will be graded as receiving “credit” or “no credit”. Students will not receive 
numerical grades for assignments. This is in alignment with the guidelines from the Department of Elementary 
and Secondary Education.  
 
Question: How will the status of “credit” or “no credit” be determined for assignments during remote 
learning?  
Answer: The status of “credit” or “no credit” will be determined based on the quality of the work submitted by 
students. When assigning work at the beginning of each week, teachers will provide a rubric or a description of 
what successful completion of the work should include.  
 
If a student submits an assignment that approaches the criteria to earn “credit”, teachers may recommend that 
the student “resubmit for credit”. In these cases, students have the chance to revise their work based on the 
teacher feedback and resubmit to the teacher to earn “credit” for the assignment.  
 
Question: How can students or parents check to see if students have received “credit” for a remote 
learning assignment? 
Answer: Students and parents can check PowerSchool on a weekly basis for updated information.  They 
should see assignments listed with the date and a code that will show whether students received credit. We 
will continue to use the PowerSchool icons and terminology that parents and students are already familiar with 
in order to make it easier to track.  
 
Question: Is attendance at remote learning sessions required in order for a student to earn a passing 
grade in a course?  
Answer: Attendance at remote learning sessions is not only encouraged but also expected; however, 
attendance at remote learning sessions will not be considered as a determinant of passing or failing.  
 

https://sites.google.com/mursd.org/mursdextended/home
mailto:jagrady@mursd.org


 

 

 

 

 

 

 

 

Question: Is there a way for parents to know if their student participated in their weekly remote 
learning session?  
Answer: Parents can check PowerSchool for this information.  Although it is not included in a student’s term 
grade, the participation in remote learning sessions will be listed under “assignments.”  As mentioned above, 
we will continue to use the PowerSchool icons and terminology parents are already familiar with to 
communicate their participation. 
 
Question: How will we handle grades for terms 3 and 4?  
Answer: Terms 3 and 4 will be graded on a “Pass/Fail” basis.  
 
Question: How was student work graded during the initial three-week absence from school?  
Answer: As previously stated, work/practice assigned from March 16 - April 3 will not be graded. This work will 
not be included in the “Pass/Fail” determination for each course.  
 
Question: When does term 3 end? 
Answer: Term 3 will be extended approximately two weeks until April 17 to allow students who are currently in 
danger of failing term 3 time to bring their grades into the passing range.  
 
Question: Why is term 3 being reported as pass/fail when students have some numerical grades for 
term 3 already?  
Answer: There are several reasons that term 3 will be graded only on a “Pass/Fail” basis including:  

● Students have not had a fair opportunity to improve their grades before the unexpected closure.  
● Students who were sick or absent prior to the closure have not had the chance to complete 

assignments and assessments that they were assigned to the extended school closure. 
● Many courses did not have the chance to conduct assessments - including quizzes, tests, 

presentations, and projects - that were planned to take place in the final weeks of the term.  
● The DESE recommended that practice/work during the initial three-week absence from school was not 

graded.  
● The DESE is recommending that any assignments submitted from April 6 - May 4 be graded on a 

“Credit/No Credit” basis rather than being assigned traditional numerical grades.  
 
Question: Will the work submitted in the first part of term three (prior to the extended closure) be 
considered when making that determination of whether a student receives a passing or failing grade 
for a course?  
Answer: Yes.  
 
Question: What if a student currently has a failing average for term 3?  
Answer: Term 3 has been extended through April 17 to give students the opportunity to complete missing 
assignments from the first part of the term. Additionally, students should attend remote learning sessions and 
submit all assigned work in the final two weeks of term 3. 
 
Question: What is the deadline for students to submit missing work term 3 if a student is in danger of 
failing? 
Answer: Students who have failing averages for term 3 should contact their teacher to develop a plan to 
improve their grades. All missing assignments must be submitted in accordance with teacher-determined 
deadlines (on or before 5pm on Friday, April 17).  


